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December 22, 2008 
 
TO: ALL CHRYSLER AND DODGE DEALERS 
 
FROM: GLOBAL SERVICE 
 
SUBJECT: RAPID RESPONSE TRANSMITTAL/SERVICE ACTION #08-098 REV. A 

Flash: Whistle Sound From Engine Compartment/Purge Solenoid 
 
INVOLVED VEHICLES:  
2008 - 2009 (LX/LE)  300/300C/ 300 Touring/Magnum/Charger 
**2009  (LC)  Challenger** 
 
THIS IS A REVISION TO RAPID RESPONSE TRANSMITTAL #08-098 DATED 
DECEMBER 18, 2008 AND INCLUDES 2009 LC MODELS.  THE REVISIONS ARE 
HIGHLIGHTED WITH **ASTERISKS**. 
 
NOTE: This Rapid Response Transmittal affects unsold vehicles only. 
 
NOTE: The VIN List is available on DealerCONNECT for all affected dealers. The 
VIN List has been inserted in the Service Tab under Rapid Response 
Transmittals. The dealers receiving the Rapid Response Transmittal Service 
Action are the “Ship To” dealers and the VIN’s listed are specific to their 
dealership. All involved vehicles will be loaded into the VIP system. 
 
DISCUSSION: 
A number of vehicles have been shipped where after driving the vehicle some 
customers may complain of a whistle sound coming from the engine compartment while 
the vehicle is running. This condition is caused by the purge solenoid. A software 
change has been made to the current on the purge solenoid circuit which corrects the 
condition. 
  
REPAIR PROCEDURE: 

1. Following the procedures listed in Service Bulletin 18-036-08 REV. A dated 
December 3, 2008 – Reprogram the Powertrain Control Module (PCM) 

 
NOTE: Due to the PCM programming procedure, a DTC will be set in other 
modules within the vehicle, if so equipped. Some DTC's may cause the MIL to 
illuminate. From the Home screen select System View. Then select All DTC’s. 
Press Clear All Stored DTC’s if there are any DTC’s shown on the list. 
 
POLICY: Reimbursable within the provisions of the warranty. 
 
NOTE: USE OF THE LABOR OPERATION INCLUDED WITH THIS SERVICE 

ACTION ON VEHICLES OTHER THAN THOSE INVOLVED MAY BE 
SUBJECT TO CHARGE BACK. 
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TIME ALLOWANCE: 
 
LABOR OPERATION NO: 
18-19-06-E3 Module, Powertrain Control (PCM) – Reprogram 0.4 Hrs. 

with NAG 1 Transmission(B) 2009 Model Year (B) 
 
18-19-06-E4  Module, Powertrain Control (PCM) – Reprogram 0.8 Hrs. 

with NAG 1 Transmission(B), Includes Initialize 
EGS52 2008 Model Year (B) 

 
18-19-06-E5  Module, Powertrain Control (PCM) – Reprogram 0.4 Hrs. 

with 42RLE Transmission and Clear VLP counters (B) 
 
FAILURE CODE:  ZZ - Service Action 
 
 
If you have any questions, contact your Business Center. 


