
This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of Chrysler Group LLC.

THIS SERVICE BULLETIN IS ALSO BEING RELEASED AS RAPID RESPONSE
TRANSMITTAL 11-025. ALL APPLICABLE SOLD AND UN-SOLD VIN's HAVE BEEN
LOADED. TO VERIFY THAT THIS SERVICE ACTION IS APPLICABLE TO THE
VEHICLE, USE VIP OR PERFORM A VIN SEARCH IN TECHCONNECT. ALL REPAIRS
ARE REIMBURSABLE WITHIN THE PROVISIONS OF WARRANTY.

SUBJECT:
Decklid Can Be Opened Without The Key Fob Being In The Proximity Of The Vehicle

OVERVIEW:

This Bulletin involves adding Security Alarm (sales code LSA) and reconfiguring the
vehicle.

MODELS:

2011 (LC) Challenger

NOTE: This bulletin applies to vehicles built between November 24, 2010 (MDH
1124XX) and January 27, 2011 (MDH 0127XX) equipped with Keyless Go
(sales code GX4) and Remote Keyless Entry (sales code GXD) without
Security Alarm (sales code LSA).

SYMPTOM/CONDITION:
On some vehicles the decklid / trunk can be opened from outside the vehicle without a key
fob being present, by pressing the trunk passive entry button.

DIAGNOSIS:
If the customer experiences the Symptom/Condition perform the Repair Procedure.

REPAIR PROCEDURE:
1. Run a VIP report for the vehicle and determine if the LSA sales code is present under

the Dealer Installed Equipment section of the report.
2. Is the LSA sales code present?

a. Yes >> Continue to Step #3
b. No >>> Create a trouble ticket referencing this bulletin and indicating that the LSA

sales code will need to be added to the vehicle in question.
3. Using wiTECH, reconfigure the vehicle to add the LSA sales code to the vehicle. This

routine is available under the 'Diagnostic Procedures' tab found on the home, 'Vehicle
View', page of wiTECH.
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4. Using wiTECH clear any DTCs which may have been set.

POLICY:
Reimbursable within the provisions of the warranty.

TIME ALLOWANCE:

Labor Operation
No:

Description Amount

08-89-01-93 Verify LSA Sales Code and Reconfigure
Vehicle(B)

0.2 Hrs.

FAILURE CODE:

ZZ Service Action

08-012-11 -2-


